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Birmingham, September 215t 1998

To the people of NewpacFinishing
Dear Alex,

Here at Malcolm Group, we are very impressed with the performance and the efficiency of our
Newpac ® Titanium Composite washer.

1. As you know, we chose to install our Newpac washer ourselves which is easy and fast,
thanks to its modular and simple design. We followed your drawings and once the tanks were
in place, we simply bolted the modules one after another. In fact we barely needed one of your
technician !

2. Since its installation, the Titanium composites of Newpac offer an excellent chemical
resistance.

3. Newpac’s Titanium Composites assure a perfect insulation of the treatment enclosure and
especially of the tanks, which reduces the energy consumption of our finishing unit compared
to a Stainless Steel equivalent. The tanks are nearly like a thermos flask !

4. The Newpac design offers low maintenance, as it is easy to keep clean. Also if any
modifications are required it is far easier than working with Stainless Steel.

S. Our washer still shines after 4 years use, enhancing our overall working environnement
and standard of cleanliness.

6. Working with Newpac team is pleasure from the day we place the order.

Kind Regards,
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Jake Malcolm
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